
Student Affairs assessment 
knowledge 
 

Content needed to become an 
expert 
 

• SA Knowledge Area: 
Technology, Assessment, 
and Professional 
Competence 

• Position requirement 
• Supports Educating Illinois 

Goal 1 
 

I’m the first call made by 
department staff with 
assessment questions 
 

Read assessment publications 
 
Attend assessment conference  
 

Ongoing 

Presentation skills 
 

Effectively sharing information 
necessary to providing 
assistance and expertise 
 

• Two SA Knowledge Areas 
• Position requirement 
 

Effective learning of attendees 
(evaluations) 
 

Training webinar 
 
Practice with peers 
 
Create evaluation and use 
feedback to improve 
 

1 year 

Department knowledge 
related to assessment 
 

Buy-in from departments 
required to be considered an 
expert 
 
Content knowledge needed 
 

• SA Knowledge Area: 
Student and University 
Community 

• Division Value: 
Relationships 

• Supports Educating Illinois 
Goal 2 

 

Well-versed when offering 
information and answering 
questions 
 

Meet quarterly with each 
department 
 
Read available resources 
 

2 years 

 

 

 

 

SAMPLE Individual Professional Development Plan for Erin Thomas 

Division of Student Affairs – Illinois State University 



Identify my own biases and 
group identities 

In order to be culturally 
competent must understand 
myself first 

SA Knowledge Area: Cultural 
Competence 
 
SA Value: Diversity 
 
Supports Educating Illinois 
Value: Diversity 

 

Will have examples of when I 
have used increased 
knowledge of myself when 
interacting with others and 
providing inclusive services 

 Participate in department 

professional development 

event 

 Discuss with my mentor 

 Use resources from Kathy 

Obear May 2014 training 

 

1 year 

Increase knowledge of other 
races and ethnicities 

In order to be culturally 
competent it is essential to 
understand others and their 
identities 

SA Knowledge Area: Cultural 
Competence; Division and ISU 
Value 
 
Requirement of position 
 

Will have examples of when I 
have approached services I 
provide in my daily job 
differently by better 
understanding cultural 
background of students  

 

 Attend Student Affairs 
professional development 
panel 

 Join CTLT learning 
community 

 Read “35 Dumb Things Well-
Intended People Say” 

Ongoing 

Ability to engage in 
conversations about race and 
ethnicity 

Cultural competency requires 
that you can discuss relevant 
topics comfortably and 
manage differing opinions 

SA Knowledge Area: Cultural 
Competence; Division and ISU 
Value 
 
Recommended for proficiency 
in my field 
 

Demonstrate comfort bringing 
up issues of race with 
colleague or at department 
meeting and discussing 
appropriately 
 

 Practice! Use knowledge 
gained to contribute to 
discussions 

 Ask for feedback from 
supervisor 

 Watch videos modeling 
desired behavior 

2 years 

 

 

 

 

SAMPLE Individual Professional Development Plan for Reginald Redbird 

Division of Student Affairs – Illinois State University 


