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S tudents generally begin college life with great expecta-

tions, realizing that the experience will change their 

lives. The students starting at Illinois State University 

this academic year certainly arrived on campus with energy and 

enthusiasm in anticipation of writing a new life chapter.

As young adults embarking on a journey of independence 

and exploration, college students expect growth will come 

primarily through the classroom. They are, after all, focused 

on earning a degree, which is crucial to opening doors in their 

chosen profession.

What most do not realize, however, is how significantly 

they will evolve personally as a result of the all-encompassing 

Illinois State experience. As a higher education administra-

tor leading Student Affairs programs for many years, I know 

students soar because unexpected moments of opportunity and 

awareness emerge from a campus life event that occurs beyond 

the classroom setting. 

It is the mission of Student Affairs to create such moments. 

How and why we do so is explored in the following pages. I 

am pleased to share with you the experiences and words of 

individuals who exemplify the Division’s profound impact on 

students at both the personal and professional level. 

You’ll read examples of leadership opportunities offered 

across the Division’s 12 units, which are listed on the back cover. 

Each area provides myriad avenues for student growth. Wheth-

er through mentoring relationships, participation in organized 

events, or planning campus activities, students gain confidence 

as they hone skills that will empower them for a lifetime. 

The Division’s outreach also creates an avenue for students 

to build friendships that remain solid years after graduation. 

From moments in the residence halls and newly opened campus 

apartments to involvement in cocurricular activities made avail-

able throughout the academic year, it is easy for students to 

connect across cultures and areas of interest.

Student Affairs is also devoted to helping students become 

actively involved in the campus community and beyond. Civic 

engagement is a core value of Illinois State and occurs within 

surrounding neighborhoods, across the country, and in foreign 

lands. Invaluable life lessons are gleaned as students go outside 

their comfort zone and realize the reward that comes from being 

active citizens helping others. 

For many, Student Affairs creates an opportunity to explore 

a career path while still completing a degree. Jobs put money in 

the student’s pocket. The employment experience also allows 

students to develop solid work habits and can help to clarify ca-

reer goals. Student employment builds confidence and provides 

a skill set that will translate well into the work world beyond the 

University. 

As you read these stories, it is my hope that you will come 

to more fully understand that the Division of Student Affairs 

works collaboratively with academic units and other administra-

tive areas to create a distinct Illinois State experience so that 

students find their Redbird Life to be stimulating, rewarding, and 

life-changing. 

Larry H. Dietz, Ph.D.
Vice President for Student Affairs
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F rom placing students in citizen’s homes during the late 1800s, 

through the construction boom of residence halls during the 1960s, 

to renovations in recent years—housing has always been a priority of 

Student Affairs. 

The commitment to provide students a safe and rewarding 

residential experience inevitably leads to times of transition on campus. 

The most recent is the creation of a new Cardinal Court student 

apartment complex.  

Initially built in 1957, the first Cardinal Court apartments met the 

needs of married students. In recent years, however, more than 80 

percent of the occupants were single. 

Meanwhile, changes in Illinois fire codes mandated substantial 

investments be made to bring Atkin-Colby and Hamilton-Whitten up to 

standards by 2013. The administration opted to close the South Campus 

residence halls and invest in a new complex to better meet the needs of 

students. 

To offset the loss of beds and address the University’s aging 

apartment problem, plans to revitalize Cardinal Court were explored. 

What emerged was one of the most exciting initiatives in Illinois State 

history: construction of a $45.1 million apartment-style student housing 

complex made possible through a unique partnership between public 

and private entities. 

The work has been completed, students have unpacked, and a new 

housing era has begun on the ISU campus. 

Uniquely 
housed

Student Affairs offers campus 
living, apartment style

A few of the Cardinal Court  

features include:

•  Fully furnished apartments providing  

894 beds;

• Private or shared bathrooms in each unit;

•  Full kitchens with a dishwasher, 

microwave, stove, and refrigerator; 

•  The Community Center with a theater 

room, game area, gymnasium, and  

fitness center;

•  A café featuring  grab-n-go and made-

to-order items, as well as take-and-make 

homestyle meal options;

•  Mix of community and in-unit laundry 

rooms;

•  Secure building entrances that are locked 

24 hours a day;

• On-site parking and campus shuttle stop;

• Plenty of bicycle racks; and

• Wireless Internet access. 



The chance to spend time with friends and meet new ones is 

without a doubt integral to the whole collegiate experience. 

Student Affairs realizes the lifelong relationships that are 

made on campus and works to provide innovative ways for 

students to connect.   

Up Late @ State is one such initiative that stems from 

the Dean of Students Office. The program offers students 

exciting, interactive, and free events on weekend nights. 

During the 2011-2012 school year, Up Late @ State put on 

events such as Glow Fest, Pajama Party, and Casino Royale. 

An average of 450 students attended each event, which 

included themed activities, entertaining novelties,  

give-a-ways, and free food. 

The student response for Up Late @ State has been 

overwhelmingly positive. Surveys conducted across campus 

and during the spring Up Late @ State events confirmed 

students enjoy the events and would like to see several 

repeated. 

A range of entertaining, unique, and student-centered 

events are in place for the fall 2012 semester. The Glow Fest 

will once again be scheduled, followed by Late Night Luau, 

Backyard Bonfire, Reggie and the Chocolate Factory, and Bon 

Appétit. All events are free to Illinois State students. 



“I started getting more involved in the adventure program at ISU and got hired on at the 
Outdoor Adventure Center as a teambuilding facilitator. In this position, I figured out 
ways I could combine teambuilding, which is something I was naturally pretty good at 
and enjoyed doing; and my major, which is business. I even met a corporate teambuilder 
and was able to talk to him about future career options.” 

Management-Organizational Leadership major Maggie Maevski, Campus Recreation 

“In my role at Health 
Promotion and Wellness, 
I have learned to be 
knowledgeable about different 
resources relating to the 
seven dimensions of wellness. 
It has given me the chance 
to explore my own life and 
enhance the lives of others. 
I know I make a difference 
now by supporting and 
promoting healthy lifestyle 
choices without showing any 
judgment. I have influenced 
my peers to create safe places 
and healthy choices in all 
aspects of their life. Being a 
part of the HPW team has 
inspired me to be passionate 
and enthusiastic about 
helping others in several ways. 
In the future, I will be able to 
take the skills I’ve gained and 
the information I’ve learned 
into my classroom when I 
teach, to my coworkers, and 
to my future family.”

Special Education major Bianca 

Gerardi, Health Promotion and 

Wellness

“My internship with Braden Auditorium has prepared me for career life above 
and beyond my original expectations. I’ve gotten the chance to sharpen my 
professionalism and confidence while working with Bone employees from 
every walk of life. I’ve also been fortunate enough to gain experiences working 
large scale entertainment events, relating directly to my degree in theatre 
management!”

Theatre Management major Allison Taylor, Bone Student Center

“The opportunities that 
I’ve been afforded by 
working for Campus Dining 
are countless. Working 
at Watterson Commons 
has been a very rewarding 
experience for me, as I am 
continuously learning to 
improve my managerial 
skills thanks to the friendly 
work environment and 
the ongoing support and 
relationship I have with the 
upper management and my 
coworkers.” 

M.B.A. graduate student 

Franck Gnagne Adou, Campus 

Dining Services 
“Being a Resident Assistant has let me find my place in the 
ISU community and let me give back to the school and the 
students. As a future high school teacher the experience 
of being an RA has been invaluable. Getting to know your 
residents and help them succeed in school is exactly why I 
love being an RA.”

Physics Teacher Education major Vincent Rokos, University 

Housing Services 

With 12 units spread across campus, the Division 

of Student Affairs relies on talented staff to fulfill 

its mission. The work is accomplished with the 

help of more than 2,200 undergraduate student 

employees, 55 graduate assistants, and a host of 

student leaders. Like so many others, these students 

deem their work and involvement as just one more 

opportunity to gain a competitive advantage, for 

which they are truly grateful. 

Benefits of working in

Student AffairsStudent Affairs

“Although I have gained countless learning experiences 
by working at the Dean of Students Office, one valuable 
lesson I will take with me as I move forward in life is 
how to work with others. Whether working with staff, 
students, or parents, cooperation and respect were 
always necessary for any successful interaction.”

French major Noelle Roszhart, Dean of Students Office 



A s a high school senior, Hurdylyn Woods ’02, M.S. ’04, didn’t 

plan on attending Illinois State. A random stop for a burger 

on the way back to his Chicago home after a trip with peers to visit 

a college in Ohio gave him the opportunity to catch a glimpse of 

the ISU campus. Those few moments were enough to convince 

Woods he wanted to be a Redbird. 

He arrived as a freshman in 1997, not yet settled on a 

major. Unaware of Student Affairs, Woods had no idea what 

opportunities existed within the Division. He certainly never 

envisioned that taking a job in University Housing Services 

would not only enrich his undergraduate years but put him on a 

rewarding professional path.

Woods is now an assistant director of residential life 

overseeing all the residence halls on campus. He reflects on his 

journey with gratitude for those who mentored him as a young 

college student, and for the opportunity he now has to influence 

others as an administrator in the Division.

“If it wasn’t for Donald Reed, I wouldn’t be where I am 

today,” Woods said, recalling how his now colleague in the 

Division encouraged Woods to become a Resident Assistant as an 

undergraduate student. 

“There was no way I was going to be an RA, but Donald 

framed it perfectly, telling me how the work tied to my major,” said 

Woods, who chose to study sociology after becoming engrossed 

in the subject while completing a general education course. 

Woods was soon not only a Watterson area government president 

and then an RA shortly after, but a night manager as well. 

“Dealing with so many situations as night manager and 

different personalities helped make me successful,” Woods said. It 

was work that made him energized and fulfilled, which is why he 

decided to turn his college job into a career. 

When he learned there was a graduate degree in the College 

of Education that would prepare him for a lifetime of Student 

Affairs work, Woods didn’t hesitate. He went immediately into the 

program and continued to rise in the Division as a member of the 

residence hall staff. 

Before completing his master’s in 2004, Woods already had a 

job offer from Ferris State University in Michigan. While serving as 

hall director first then an assistant director of residence life there, 

he realized how well he had been prepared at Illinois State.

“If you utilize what you know from Housing Services, you will 

succeed,” Woods said, noting that he and his team captured the 

Staff of the Year Award during his first year on the job. He stayed 

another five years before returning to his alma mater. 

“I came back to Illinois State in 2010 and it felt surreal. I had 

lived in Watterson as a resident and then was an RA there and 

now I am in charge of Watterson,” Woods said. “It is unbelievable 

that the people who were my mentors and supervisors are now 

my colleagues.” 

His biggest challenge as an area coordinator was the fact 

renovation work was just beginning at Watterson. He expected 

the disruption to cause headaches for students, who keep a much 

different schedule than the work crews that started at 8 a.m.

The fact that Woods chose to live in Watterson helped, as he 

literally went through the transition with the students. His decision 

to keep Watterson as his home even after being promoted to the 

role of assistant director in 2011 is just another indication of his 

efforts to stay in close contact with students. 

“I love the energy of students and the fact that I can be 

influential in my position,” said Woods, who supervises eight 

staff members and oversees 67 resident assistants. Beyond those 

student leaders, he has an open door and enjoys interacting across 

campus. 

He has been honored by members of the Black Student Union 

for his involvement with their organization, and is known as a man 

on campus who can calmly listen and give advice. He is happy to 

serve quietly in such roles, remembering his own adjustment to 

campus after growing up in an all Black urban environment.

“College students are always stressed. My goal is to not 

add to that stress,” Woods said. He instead helps students focus 

on the positive and take a step back to put their problems in 

perspective. 

His ability to keep that balance in his own life evolved at ISU, 

where he grew as much outside of the classroom through the 

Division as he did from his studies. 

“Who I am is the result of the path I was given through 

Student Affairs and my experiences outside the classroom,” 

Woods said. “What keeps me going is that I still have an 

opportunity to educate and influence. I can teach students 

valuable life lessons.” 

He imparts them to his own son as well, who has already 

gained a good sense of college life despite the fact he is only 

six years old. Hurdylyn III has lived with his dad in Watterson, 

“where he made 2,000 friends. He goes around and high-fives 

the students,” said Woods, who also has his younger sister on 

campus. Tessa is a senior completing a degree in arts technology. 

Beyond these blood ties, Woods knows he has an extended 

family through Student Affairs, which continues to provide him 

with blessings and challenges. “We are a strong and amazing 

Division because we don’t get comfortable. Other schools will get 

into the routine of wash, rinse, repeat,” Woods said. “We do not 

rest or get comfortable, but work to stay innovative and fresh. We 

want to give our students the best.” 

Serving
the students

Alumnus finds his passion and profession in Housing

“Who I am is the result of the path I was given through Student 
Affairs and my experiences outside the classroom.”



Learning to lead  
Involvement and leadership training are two key aspects of a memorable and 

rewarding collegiate experience. Student Affairs regularly provides opportunities 

for both, especially through the University Program Board (UPB). 

Working closely with advisors in the Dean of Students Office, UPB members are 

part of an award-winning Registered Student Organization that promises students 

the chance to learn, grow, and develop into leaders. The goal is met as students 

become involved in planning, promoting, implementing, and assessing campus 

events. 

UPB members partner on 10 committees as they shoulder the responsibility 

of planning smaller-scale events such as movie nights, to having a significant role 

in the planning of Family Weekend, Homecoming, major concerts, and social issue 

programs such as Hunger and Homelessness Awareness Week. Festival ISU is 

another major undertaking. 

Campus Programming Specialist Archie Messersmith considers Festival ISU 

“a marquee event” for the UPB. Because of the work done by members, new and 

returning students have the opportunity to learn about more than 300 Registered 

Student Organizations, ISU departments, and community vendors.  

“It truly is the kick-off to the school year,” Messersmith said. “Festival ISU has 

grown to encompass almost all of the Quad and the number of vendors that we 

attract is growing each year.

“Besides providing a great way for ISU students to get involved, it also allows 

the members of the UPB Redbird Days committee an excellent view into the world of 

large-scale event planning,” he said. 

Students do everything from the pre-planning work of securing vendors and 

managing exhibitor registrations to overseeing the actual day of activities and then 

completing an assessment.  

Kevin Casey ’12 is one of myriad students to benefit from such UPB 

opportunities. He joined as a freshman, intrigued because of his interest in event 

planning. “I really enjoyed being involved with an organization that is very integrated 

with the University, and has a lot of stake in what happens on day-to-day activities,” 

he said. 

Casey remained active with UPB as he completed a marketing degree. He 

chaired the organization’s Redbird Entertainment Committee and stayed busy 

pulling together campus concerts, booking comedians, and working on acoustic 

performances.

After planning his first concert, Casey was hooked on UPB and wanted to 

become a bigger part of the board. He served as vice president his junior year and 

president his senior year. The work built Casey’s confidence, bolstered his résumé, 

and gave him memories of his alma mater that will last a lifetime. 

“I have a really deep love for ISU and I always will, and it is because of my 

experiences that I developed—what we call those ‘Redbird moments.’ When I think 

back on my time at ISU, UPB is going to be the first thing that I think of,” Casey said.

“It really is where I developed my passion for student leadership, and for giving 

back to an institution. It really helped me take pride in what ISU is and what it offers 

students.”



 

Leading by example and 
motivating others to do bigger and 

better things for the ISU community.

Anthony Garcia, Junior, Communication Studies-

Organizational and Leadership 

Communication

A fter graduating from a small rural high school, Illinois State was both exhilarating and intimidating to Christie Gilson 

’98. Learning to navigate the campus and finding ways to engage were initially worrisome for Gilson, who is blind.  

Her concerns melted away with the support and comfort provided on campus, especially through the Division of Student 

Affairs.

Gilson’s initial involvement with the Division came through the Office of Disability Concerns. As a freshman just 

beginning her social work major, Gilson was asked to participate as a panelist speaking to high school students with 

disabilities. She later took a position in student government as an on-campus representative. 

Both opportunities empowered Gilson to envision herself in leadership roles, and to realize a passion for working 

toward social change. Although unaware at the time, the undergraduate experiences planted seeds that blossomed into  

an exciting and adventurous career.

Now an assistant professor of education at Moravian College in 

Bethlehem, Pennsylvania, Gilson is also a member of the J. William 

Fulbright Foreign Scholarship Board. She holds the administrative position 

by invitation of President Barack Obama. A former Fulbright Scholar 

herself, Gilson is honored to have been chosen for the three-year term. 

“When I first got the call from the White House I thought it must be a 

crank call, but then I was just in a dream state,” she said. “As an advocate 

for social justice, I’m thrilled to be supporting President Obama in a 

tangible way.”

Gilson spent a year in Hong Kong in 2006 as a Fulbright Scholar 

while completing a doctorate in education at the University of Illinois. She 

researched experiences of students with disabilities in higher education, 

while furthering her love for learning other cultures and languages. 

She continues to teach English to blind adults in China using Voice 

over Internet Protocol (VoIP), and has mentored youth with disabilities in 

Germany, China, Hong Kong, Singapore, Spain, Taiwan, and the U.S. 

Beyond crediting her parents for instilling in her a confidence to 

take risks, Gilson realizes her involvement in various Student Affairs 

groups and activities prepared her for unique international opportunities. 

Her undergraduate experiences fueled her wanderlust and intellectually 

adventurous spirit that has led her around the world. 

“There’s a dignity in risks, in understanding and taking them to get out of your comfort zone in a big way,” said Gilson, 

who is grateful she was able to develop her courageous spirit through Student Affairs as a Redbird. She brings the same 

level of energy and enthusiasm to the Fulbright post.

“I’m excited about increasing my knowledge and updating my understanding of global issues,” Gilson said. “Promoting 

the Fulbright program to foreign nationals and to fellow U.S. citizens will bring me a real sense of satisfaction.”

To me, being a Redbird means 
being a part of an amazing university 

and being a member of a huge community of 
awesome people. As soon as I transferred here I was 

proud to wear ISU clothes and be a Redbird. Being a 
Redbird means being able to brag about your school, to 

feel like the Quad is yours to enjoy, and to know that 
you are safe here and getting a great education.

Emily Keyes, Sophomore, Psychology

Having a second home 
at Illinois State.

Dan Roberts, Senior, Recreation and 

Park Administration
Being a Redbird means being part of a community: a 
community where I am welcomed as I am, a community 
where who I am is just as important as who I will 
become, and a community where I can shape my future. 
It means getting involved on campus, whether that be 
through an RSO, sports, volunteering, or some other 
way.  Being a Redbird means being a part of something 
bigger than myself, and enjoying every minute of it.

Evan Burie, Senior, Marketing-Integrated Marketing Communication 

and Management-Organizational Leadership (double major)

Having so many 
opportunities that honestly 
you really never saw yourself 
having. Also it means you 
have the chance to really 
grow and develop not only 
as a leader but into a better 
person as well.

Angel Miranda, Junior, 

Communication Studies-

Organizational and Leadership 

Communication

Being a part of 
something bigger than 

yourself. Being a Redbird 
is having the opportunity for 

an affordable and incredible 
education that offers chances to 

serve the community, develop and 
define your professional experience, 
all while experiencing diversity and 
true involvement. Being a Redbird 
means seeking something better.

Jessica Garber, Sophomore, English 

Studies and Politics and Government 

(double major)

WHAT DOES IT MEAN  
TO BE A REDBIRD?

Being a Redbird 
means getting involved, 

finding where you fit, 
and enjoying student life. 

There are so many activities 
and opportunities on campus for 
students at Illinois State that it is 
hard not to love it here.

Shelby Payne, Sophomore, 

Agriculture-Animal Industry 

Management

Being a Redbird means being at home. Even 
though Illinois State is a large university, I’ve 
always felt a close relationship to my fellow 
Redbird community. Redbird students and 
staff at ISU depend on each other, in times 
of celebration and sadness. I also know that 
when my time at ISU is over, I’ll always be 
able to look fondly upon Normal, Illinois, 
remembering that it was once my home.

Allison Taylor, Senior, Theatre

I have received leadership opportunities  
I never expected and I will never forget.

Lee Hermanek, Junior, Psychology

Illinois State University has given me the opportunity to 
develop my leadership and service skills through many 
activities. ISU is a warm environment with a great sense 
of community.

Sebastian Coates, Senior, Physical Education Teacher Education

Being a Redbird means meeting the 
most influential people in your life, while 
growing up learning lessons inside and 
out of the classroom.

Lauren Hill, Junior, Public Relations

Alumna empowered by
Student Affairs

Actively engaged in Student Affairs as an ISU 

student, Christie Gilson ’98 answered President 

Barack Obama’s call to serve.



       

Chely Wright
Country music star Chely Wright was invited to campus to 
celebrate Lesbian, Gay, Bisexual and Transgender (LGBT) 
culture. A singer, songwriter, author, and gay rights activist, 
Wright became the first major country music performer to 
publicly come out as gay. She tells her story in her memoir 
Like Me: Confessions of a Heartland Country Singer.

Known as a commercial country singer, Wright has 
been writing music since a teenager in rural Kansas. Her 
songs have been recorded by the Indigo Girls and Brad 
Paisley, among others. Named Top New Female Vocalist in 
1995 by the Academy of Country Music, her numerous hits 
include Single White Female and Shut Up and Drive. She has 
sold more than one million records in the United States.

Her message to students was clear and simple: 
embrace love and educate against hate and bullying.

Hill Harper
Speaking in celebration of Black History Month, Hill Harper 
shared a message of positive social change. The actor who 
portrays Dr. Sheldon Hawkes on CSI: New York shared that 
identity is not defined by skin color or circumstance.

A graduate of Brown University and Harvard, he 
authored Letters to a Young Brother to uplift young African 
Americans. The bestselling book earned Harper multiple 
NAACP Image Awards. A companion book, Letters to a 
Young Sister, brought together powerful female voices and 
also became a bestseller. His newest book, The Wealth 
Cure, discusses achieving wealth in every aspect of life. 

Harper is a spokesperson and volunteer for Big 
Brothers, Big Sisters. He continues in his efforts to better 
America’s social climate and guide youth as a strong and 
articulate voice for hope, education, and commitment.

America Ferrera
America Ferrera came to campus to shine a spotlight on 
Latino culture. She portrayed Betty Suarez on ABC’s hit 
comedy Ugly Betty. The role earned her an Emmy, a Golden 
Globe, a Screen Actors Guild Award, and American Latino 
Media Arts and Imagen awards.

Ferrera appeared in the films Real Women Have Curves, 
The Dry Land, and How to Train Your Dragon. Other acting 
credits include Under the Same Moon and both of The 
Sisterhood of the Traveling Pants films.

An ambassador for Save the Children, she raised funds 
to build an elementary school in Mali. Ferrera received the 
2010 Hispanic Heritage Foundation’s Inspira Award and the 
2011 Global Action Award for Childhood Development and 
Education for her work. She also received the 2011 Cesar E. 
Chavez Legacy Award for helping underprivileged families 
and youth.cu
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The collegiate experience is a time 

for exploration. From establishing 

independence and developing leadership 

skills to building new relationships, students 

at Illinois State appreciate that their years 

on campus are filled with eye-opening 

experiences. 

Student Affairs works to create such 

moments through residence hall life, 

community service initiatives, and through 

leadership training activities. Opportunities 

for dialogue that explore different 

perspectives and world views are especially 

crucial, which is why the Division continues 

to sponsor Cultural Dinners. 

Coordinated through University Housing 

Services, the dinners expose students 

to society’s rich cultural diversity and 

expand their knowledge of the world. With 

access to national opinion leaders and 

performers, Cultural Dinners are one of the 

most popular and successful programs on 

campus. Members of the community are 

also invited to participate, which results in 

audiences of more than 500. 

Staged once or twice each semester, 

the dinners give students leadership 

opportunities through their work to 

organize the events. The keynote address 

always sparks a campus conversation, as 

representatives from underrepresented 

cultures are heard. This past year students 

welcomed actress America Ferrera; 

actor and author Hill Harper; and singer, 

songwriter, and author Chely Wright.



 

Helping hand 
Problem-solving a point of pride in Student Affairs
While success in the classroom is obviously crucial to crossing the commencement stage, staff in the Division of Student Affairs 
know many other factors contribute to a student’s ability to complete a degree. Problems that range from financial or legal stresses 
to relationship struggles and physical ailments can and do take a toll on students.

Solutions aren’t always easy or apparent, which is why the Division implemented a Dean on Duty program shortly after the 
Dean of Students Office formed in 2005 under the leadership of Dean of Students Jan Paterson. 

The program guarantees an administrator is available to discuss any problem a student wants to share. The office also helps 
students through emergency situations, as staff are part of ISU’s Critical Incident Response Team. 

Paterson knows such personal attention has had a positive impact on individual lives, not to mention the University’s overall 
retention rate.

“For the size of the institution, our level of care is unique,” Paterson said. She and her team work as advocates for students 
who often have a complicated situation that requires intervention from multiple offices, such as a failing grade due to unavoidable 
absences. 

Staff members also have tough conversations when necessary, such as when students need help understanding their responsi-
bilities and exactly what they need to do to succeed as a college student.

“We have students who would just give up and get discouraged without the help they find when they meet with us,” Paterson 
said. She can cite myriad examples of intervention, including a situation she personally handled that involved Christina Fontenelle. 

Now a senior completing an art degree, Fontenelle had been at ISU only a few weeks when she was struck by a car while riding 
her bike on campus during the spring semester of 2010. Having suffered severe facial wounds, Fontenelle was taken to a local emer-
gency room, which is where Paterson found her. 

“There was blood dripping down my face.  Without hesitation, she took a washcloth and gently wiped it off,” Fontenelle recalls. 
“I ended up needing 12 staples in my head. I looked at her and started to cry. She sweetly agreed to hold my hand through the pro-
cess.”

With family in Chicago, Paterson made sure certain loved ones were contacted, transported to the hospital when they arrived, 
and fed. “She returned to my side the next day to help me take care of things like absence notification, medical leave, food, and 
housing,” Fontenelle said. “She put me in touch with the University’s students’ attorney.”

Paterson gladly invested hours coordinating the campus issues that had to be resolved as Fontenelle began a long recovery.
 “We had to determine how she could stay on her student insurance, yet also exit the University for the semester in such a way 

that she would be able to re-enroll,” Paterson said. She engaged in conversations with multiple campus offices as a plan was suc-
cessfully developed.

Paterson maintains contact with Fontenelle and many others who have been helped through the Dean of Students Office. The 
bond is understandable, as students appreciate the assistance received. 

“Many of them leave amazed,” Paterson said, “and are so grateful for the help the University has provided them.”

The decision to become actively involved in Student Affairs programs is as 
crucial to life after college as completing courses in a chosen field. Kevin 

Parkinson ’09 can attest to this, as participation in many of the Division’s 
programs and initiatives helped shape his future. 

Parkinson chose ISU after a campus visit. “The moment I stepped foot on the 
Quad, I knew it was the University for me. There were students all over the Quad 
interacting, studying, and reading. It just felt like a great campus.”

While his focus was on communication studies, Parkinson wasted no time 
getting involved with campus activities. He became a member and eventually 
president of the University Program Board (UPB), joined Students Today Leaders 
Forever (STLF) and Best Buddies, was a Preview Guide, worked on Student 
Alumni Council, and participated in Alternative Spring Break. He was even elected 
Homecoming King. 

“I really enjoyed the 
opportunity I had to work 
with other students on 
university-wide things,” 
he said. “The cocurricular 
aspect and the plentiful 
opportunities that were 
awarded to students was 
also what I enjoyed.”

Parkinson moved 
to Mississippi to work 
for Teach for America 
after graduating. The 
organization assembles a 
national teaching corps of 
recent college graduates 
across disciplines, who 
commit to teach two years in a low-income community. The mission is to ensure 
kids growing up in poverty get an excellent education. 

“The five digits that make up your zip code determine the quality of education 
you receive. The reality is that there are millions of students living in poor 
communities. As a result, they are receiving a poor education. This is locking them 
in a vicious circle of poverty,” Parkinson said. 

He fulfilled his two-year commitment in rural Mississippi, teaching world 
history to sophomores, world geography and Mississippi studies to freshmen, and 
sociology and psychology to seniors. Parkinson liked the area so much he decided 
to stay. He now coordinates the summer teaching program, as well as an after 
school tutoring and mentorship program. 

Parkinson found out about Teach for America from an ISU academic advisor. 
The campus influence was one of many that shaped Parkinson’s future. He is 
especially grateful for the experience and growth he experienced through Student 
Affairs. He credits his role as UPB president for his ability to acquire leadership 
skills that serve him well in his current position. 

 “What I enjoyed about UPB is that it was a true leadership experience for 
undergraduates. The students were entrusted with an enormous amount of school 
resources,” Parkinson said, praising ISU for “allowing students the opportunity 
to learn a tremendous amount about event planning and leadership. All of the 
relationships you form in all of the organizations are priceless.”

Parkinson was able to expand on his leadership and service skills through 
Students Today Leaders Forever (STLF). A nonprofit organization, STLF has a 
very active ISU chapter and is known for its Pay it Forward Tour. Students travel 
to seven cities in nine days and complete community service projects along the 
way. Parkinson is convinced such opportunities as an involved undergraduate have 
been crucial in his early career success. 

“Whenever I come back for a campus visit, I’m flooded with memories and 
reminded of why I came to Mississippi in the first place: to spread the core values 
I developed through Student Affairs at Illinois State.” St
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The Division of Student Affairs invests time and resources 

into preparing students to emerge as active citizens within 

their communities. Beyond teaching how to have such an 

impact, the Division also leads by example. One way the 

values taught are put into practice is through a commitment 

to sustainability. 

The University as a whole is engaged in efforts to 

promote a healthy, safe, and environmentally sustainable 

campus. This goal is a priority for Student Affairs, which has 

made significant changes in striving toward a sustainable 

campus environment. The effort is especially apparent in the 

Campus Dining operation. Students have not only noticed but 

helped conceive and implement many of the following ideas, 

all of which have had an immediate and positive impact.

LESSONS INSustainability Students engaged in campus effort to reduce  
the carbon footprint

Campus Dining purchased a new Toyota Prius Hybrid in 2009 to replace a large 

van that had been used for departmental mail rounds and deliveries.

Many menu items are now batch  
cooked, which means preparing 

 

at a time in order to heighten food  
freshness and reduce food waste.

20-25 
servings

Campus Dining began in January 

of 2012 a food share program that 

provides unconsumed bagels from 

Einstein Bros.® Bagels to local food 

pantries. This effort stemmed from 

an Association of Residence Halls 

executive board member.

Dining centers use 

permanent dishes as 

opposed to disposable 

plates or individually 

packaged items, leading 

to less waste.

Can crushers are used for can 

recycling, energy efficient appliances 

and lighting have been installed, 

and a food pulper is used to send 

waste from the dining center to 

the University Farm. In addition, oil 

from each kitchen is collected and 

processed into biodiesel to be used in 

campus vehicles.  

Campus Dining transitioned from an a la carte program to an 

service style in 2008. This change has led to a reduction in waste 
due to the elimination of prepackaged items that are necessary in an 

a la carte environment, such as individually packaged yogurt cups 
compared to bulk yogurt that is self-served into a reusable bowl.  

all-you-care-to-eat

Since 2010, Campus Dining has 

supported the Student Herb Garden  

by using products grown by this  

group in the dining centers and  

the catering unit.

The renovations done at 

Watterson Dining Commons 

included the use of flooring 

made from recycled materials. 

Select countertops contain 

recycled glass and concrete.

Campus Dining is a member of the Edible Economy Project,
a Bloomington-Normal initiative that brings together community members 
and organizations to realize the economic potential of local food production, 
processing, and consumption. The project’s long-term goal is to build a modern 
local food infrastructure giving farmers access to an expanded market and 
consumers access to fresh, healthy local foods. 

Dine-In
Challenge

Dine-In
Challenge

A Dine-In Challenge during Earth Week in 2010 and 2011 raised awareness of the campus’ use 

of carryout containers. Members of the campus community were challenged to reduce carryout 

over the course of Earth Week by the average number of carryout containers used in one day.  

The use of reusable 

bottles in the dining 

centers is encouraged, 

as opposed to paper 

cups. Since 2008, 

Campus Dining has 

provided opportunities 

for students to pick up 

free red bottles to use 

in the dining centers. 

To encourage reusable 

bottle use, Campus 

Dining developed the 

Bottle Squad. The group 

randomly rewards 

students seen using 

reusable bottles. 

Trayless dining at Watterson Dining 

Commons and the Marketplace at 

Linkins has led to reduced water 

consumption and energy usage 

that was required to wash the 

trays. Additionally, food waste and 

overconsumption decreases in trayless 

dining environments.

In the summer of 2011, Campus Dining began a pilot program with local farmers in an 

effort to incorporate and purchase more local produce. Best practices and lessons learned 

from this pilot program will be used as Campus Dining further defines the process for 

purchasing local produce. Challenges to overcome include acquiring the large quantities 

needed from local farmers to serve students, having the space and equipment to process 

the produce, and determining the delivery process.

Campus 
Dining 

hosts an annual 

Local 
Foods 
Dinner 
each September 

to raise awareness 

of locally grown 

and sustainable 

foods. A total 

of 80 tickets 

are available 

each year. 

Campus Dining 

partners with 

Sustainability ISU 

and the University 

Program Board to 

raise awareness 

for the event and 

attract guests.

Digital signage systems 
installed in Watterson Dining 
Commons and Marketplace 
at Linkins Center reduced the 
need for paper signage and 
table tents used to advertise 
events.  



An avenue for changing lives 
Students hoping to become involved in Greek 

life while at Illinois State are pleased to find the 

University offers opportunities through 31 chap-

ters. A quick walk through the Quad on any given 

day reveals reminders of fraternity and sorority 

activities that impact the student body and the 

community as a whole. 

Approximately 10 percent of the student 

population is involved in Greek life. The chapters 

are governed by three councils: Interfraternity 

Council, the National Pan-Hellenic Council, 

and the Panhellenic Association. More than 

creating an avenue for lasting friendships, the 

chapters involve their members in philanthropic 

and service work. 

Each chapter is connected to a national and 

local charity, with the chapters consistently com-

pleting various philanthropic projects throughout 

the year. Be it through charity dinners, penny wars, 

or the ever popular puppy chow tables on the 

Quad, fraternity and sorority fundraising events 

are evidence of the impact these organizations 

have as students work to help others.

In the 2012 spring semester alone, fraternity 

and sorority members were able to raise more 

than $50,000 for charity. Members were also out 

in force again this spring as part of Bring It Back to 

Normal. 

But bake sales and organized volunteer work 

days are only one aspect of how Greek life encour-

ages ISU students to become actively involved 

citizens and successful college students. 

 “Academics are an important aspect,” said 

Michael Zajac, who serves as ISU’s coordinator for 

Fraternity and Sorority Life. “In the spring of 2012, 

a total of 474 fraternity and sorority members 

made the Dean’s list, and the all-sorority grade 

point average was higher than the overall women’s 

grade point average.” 

Each chapter has different practices that 

ensure academic success, such as study hours 

and working with the chapter’s scholarship chair. 

Excellence in the classroom is one more reason 

students become interested in joining fraternities 

and sororities. 

The chapters make it easy for students new 

to campus to get involved and get acclimated to 

Illinois State University, as fraternity and sorority 

members participate in various activities around 

campus, including attending athletic events, 

Festival ISU and Spring Fest. They also schedule 

their own events that are open to all students. 

“It’s a great opportunity to be seen on cam-

pus,” Zajac said, “to reach out to students who 

aren’t a part of fraternity and sorority life and get 

them involved.” Those who join truly enjoy their 

experiences, as they find one more avenue for an 

enriched Redbird life. 

Community work creates day  
of giving and receiving
For the majority of Illinois State students, Normal is just a temporary home. Because most will not remain in the community once 
their degree is completed, it takes an ongoing effort to build a bridge between college students on campus and the citizens of Nor-
mal. 

Student Affairs knows the value of connecting the two worlds, which is 
why the Division’s Dean of Student’s Office hosts an annual Bring it Back to 
Normal day each spring. 

“The students want to give back to the community and recognize the 
people who live locally around the campus,” Associate Dean of Students 
Rick Lewis said. He praised students for demonstrating their commitment to 
the University and local residents by volunteering for the event.

Held for the fifth year during the 2012 spring semester, the event is just 
one avenue for students to become engaged in service work. More than 380 
participated on trips to five different sites around the country during break 
this past spring semester, completing 11,000 hours of community work that 
one week. Bring it Back to Normal encourages the same kind of involvement 
but is unique in that it allows students to make an impact closer to home. 

Members of the Student Affairs staff gather applications from commu-
nity members and then do a home visit to make certain projects are within 
the scope of a student team’s ability. 

Typical tasks for the service day include weeding gardens, trimming 
hedges, raking leaves, mowing yards, moving furniture, painting, and clean-
ing gutters. 

The outreach certainly makes a difference to Juergen and Meredith Schroeer of Normal, who have benefited from the student 
help for the past few years. Juergen is a retired ISU physics professor who taught for three decades. Meredith has taught English at 
Illinois State and holds leadership roles in the local Mennonite Church, including serving as an interim pastor. 

The couple lives in a home that is nearing the century mark. As only the third owners of the property in an historic district just a 
few blocks north of campus, the Schroeers look forward to the student help each year. 

Their list usually includes washing windows, which for a house 
built so long ago means scrubbing away at multiple layers of glass. 
They had a second group work on scraping a garage in preparation for 
a fresh coat of paint. 

 “We have both been teachers so we enjoy having the students 
here,” Juergen said. He and Meredith joined the six students from ISU 
working on their property last April, sharing in conversation while 
working. 

Some of the students have formed such a friendship with the 
couple that they request the Schroeer home for their assignment each 
year. Their team this year was rewarded with more than pie and ice 
cream after the event, as some picked up helpful household tips. 

“I never knew vinegar and water works to clean windows,” said 
exercise science major Eric Theisen. “My own grandma never told me 
about this. It’s better than Windex!” 

A sophomore from Carol Stream participating for the first time in 
Bring it Back to Normal, Theisen signed up for the event as a member 
of Alpha Phi Omega. He enjoyed the time spent on the sunny Saturday 
morning, seeing it as an opportunity to “give back to the community 
since they put up with our student schedules.” 

Theisen partnered with Will Schiever from Libertyville. A sopho-
more broadcast journalism major, he represented Pi Kappa Alpha 
fraternity with a smile and appreciation for the chance to help a local 
couple. 

Balancing on a ladder as he worked with Meredith, Schiever 
enjoyed the challenge of a unique home project he had never before 
tackled. As he noted with a grin, “I don’t do windows at home!” 

Service with a Smile

Fraternity and  
Sorority life



The Student Fitness Center and McCormick Hall is a state-of-

the-art, 170,000-square-foot facility. It was recognized as a 

recipient of the 10th Annual Innovative Architecture and Design 

Awards. The building blends student activities with academic 

programming to benefit the entire campus community.

During the fall 2011 semester, 
the StUDENt WELLNESS 
AmBASSADoR tEAm’S 
outreach efforts served more 
than 11,000 students.

More than 8,600 StUDENtS attended job 
search or career preparation workshops 
conducted by Career Center staff. 
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Students reached out to communities in need 
across the globe by participating in Alternative 
Spring and Winter Breaks and Club AB. more than 
380 participants provided approximately 11,000 
hours of service. ISU Alternative Breaks Chapter is 
recognized as a leader in total service trips and total 
participants by umbrella organization Break Away: 
The Alternative Breaks Connection.

The Student Health Services 
clinic is undergoing a major 
renovation that will provide 
additional exam rooms, 
private referral consultation 
rooms, additional space for 
psychiatry, and wireless 
access. The pharmacy will 
be expanded to include 
space for displaying over-
the-counter medications 
available to students and 
staff at discounted rates.

Volunteer efforts soared 
during the 2011-2012 academic 
year, as approximately 1,350 
students participated in 
volunteer programs offered by 
the Leadership and Service unit 
in the Dean of Students Office.

POINTS OF
PRIDE 

Student Affairs is the umbrella for many campus programs and services that 
promote personal growth and development. Staff in the Division’s 12 units engage 
enthusiastic and talented students from across all disciplines in activities that enrich 
the academic experience. Accomplishments during the past year represent the 
richness of Redbird life and are truly cause for celebration.

 Student Counseling Services’ internship training program has 

held American Psychological Association Accreditation for 

more than 30 years. Graduates of this internship program are 

providing leadership in counseling centers all over the United 

States, as well as in a variety of other settings.

Disability Concerns annually hosts the Workforce 
Recruitment Program. The event is sponsored by the U.S. 
Department of Labor’s Office of Disability Employment 
Policy and the U. S. Department of Defense’s Office 
of Diversity Management & Equal Opportunity. The 
program’s goal is to recruit and connect federal and 
private sector employers with qualified college students 
and recent graduates with disabilities.
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. Staff in University Housing Services collected and 

donated to the Bloomington/Normal community 

items that were discarded as students left the 

residence halls in May. Books, furniture, and clothing 

were gathered in collaboration with other university 

departments. A similar effort was undertaken as 

students moved in during August, with employees 

collecting recyclable materials. 

ISU’s Police Department 
hosted an advanced 
bike training course for 
ISU Bike Patrol Officers. 
taught by former World 
Champion downhill 
racer Shaums march, 
the class focused on 
urban riding skills 
and rapid response to 
emergency calls for 
service. 

Trick-or-Treat for Change raised more 

than $19,000 in only four hours, as 

students went door-to-door seeking 

change rather than treats. The group 

of more than 550 volunteers raised 

funds for Habitat for Humanity. The 

event is a collaborative program 

with the Dean of Students Office’s 

Leadership and Service unit, ISU/IWU 

Chapter of Habitat for Humanity, and 

several other partners.

After identifying sleep as 
a major wellness issue on 
campus in student and 
faculty/staff surveys, health 
Promotion and Wellness 
handed out more than 
2,000 sleep kits to help the 
ISU community sleep better.

Record numbers have been 
seen in the Fitness program. 
Fiscal Year 2011 participation 
in group fitness classes 
totaled 42,534, which is 
nearly double the Fiscal Year 
2010 participation numbers.  

With more than 225 student team 
members, Campus Recreation continues 
to provide a wealth of leadership 
opportunities through employment as well 
as participation in a variety of community 
service projects such as Relay for Life, 
Habitat for Humanity, and collection of 
nonperishable food items for a local shelter.

Einstein Bros.® 
Bagels was voted 
“Best Breakfast 
Food” in “The Best of  
Bloomington-Normal” 
guide published by  
The Daily Vidette. 



Student Affairs staff focuses on maximizing living and learning opportunities that enrich the 
academic side of college life for all students. Programming across the Division is designed to 

encourage and enable students to reach their potential. 
The Division’s goals are achieved in part through gifts to the Student Enrichment Fund, which is 

used to strengthen programs, initiatives, and outreach activities for Illinois State students and their 
families. Each donation is a targeted investment in the services Illinois State students use every day 
as they engage in endeavors that empower them personally and professionally. 

Your support of these life-enhancing experiences allows students opportunities to truly 
maximize their Redbird life. Learn how to become a financial partner with the Student Affairs’ 
team by going online to IllinoisState.edu/StudentAffairs, or contact Gary Redding, director of 
Development for Student Affairs at (309) 438-4312 or by email at gmreddi@ilstu.edu.

Find out what you can do to support Student Affairs by visiting 
IllinoisState.edu/StudentAffairs or calling (309) 438-4312.  

Your support 
matters

Living the 
Division’s 
mission
Administrator’s commitment  
to students honored

Senior Associate Vice President for Student Affairs 

Brent Paterson is the 20th recipient of the Neal R. 

Gamsky Quality of Student Life Award. Gamsky was vice 

president and dean of Student Affairs from 1973 to 1991. 

He established the award, which is the most prestigious 

honor a staff member can receive in the Division of 

Student Affairs. 

Paterson holds a bachelor’s degree in elementary 

education, a master’s in counseling, and a doctorate in 

higher education administration. His career spans more 

than 30 years and includes positions in admissions, 

residential life, student judicial affairs, and student affairs 

administration. 

He has been active in the National Association 

of Student Personnel Administrators, the Southern 

Association for College Student Affairs, and the 

Association for Student Judicial Affairs (ASJA). Paterson 

has held leadership positions in each association. 

Coauthor of three books on higher education, 

Paterson has published more than 30 articles and book 

chapters. He has also served as editor of the Journal of 

Student Conduct Administration and associate editor of The 

College Student Affairs Journal. He received the D. Parker 

Young Award from ASJA for outstanding scholarly and 

research contributions in the area of higher education law.

 Paterson served 17 years on the student affairs staff 

at Texas A&M University before joining ISU in 2001. He 

has overseen nearly every department in Student Affairs, 

always keeping student needs at the forefront of all 

decisions. He now supervises Bone Student Center and 

Braden Auditorium, Campus Dining Services, Campus 

Recreation and the Student Fitness Center, University 

Housing Services, and University Police. 

A clinical assistant professor in Educational 

Foundations and Administration, Paterson teaches and 

mentors students in the College Student Personnel 

Administration master’s program. 

Whether working as an administrator, educator, 

mentor, or friend, Paterson’s dedicated service engages 

and empowers students. 

Your support 
matters

24     Student Affairs



This document is available in alternative formats upon request by contacting the Office of the Vice President for Student Affairs at (309) 438-5451. 
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Contact information by department
office of the vice President  
for  Student Affairs
Phone:  (309) 438-5451
Email: StudentAffairs@IllinoisState.edu  
IllinoisState.edu/StudentAffairs  

Bone Student Center
Phone: (309) 438-2222
Email: BoneStudentCenter@IllinoisState.edu 
BoneStudentCenter.IllinoisState.edu 

Campus Dining Services
Phone:  (309) 438-8351
Email: CampusDining@IllinoisState.edu 
Dining.IllinoisState.edu 

Campus Recreation
Phone: (309) 438-PLAY (7529)
Email: CampusRecreation@IllinoisState.edu
CampusRecreation.IllinoisState.edu  

Career Center
Phone: (309) 438-2200
Email: CareerCenter@IllinoisState.edu 
CareerCenter.IllinoisState.edu 

Dean of Students office
Phone: (309) 438-2008
Email: DeanOfStudents@IllinoisState.edu 
DeanOfStudents.IllinoisState.edu 

Disability Concerns
Phone: (309) 438-5853
Email: ableisu@IllinoisState.edu   
DisabilityConcerns.IllinoisState.edu 

health Promotion and Wellness
Phone: (309) 438-WELL (9355)
Email: Wellness@IllinoisState.edu
Wellness.IllinoisState.edu

Illinois State University  
Police Department
Phone:  (309) 438-8631     
TTY: (309) 438-8266
Email: isupolice@IllinoisState.edu
Police.IllinoisState.edu

Student Affairs Information technology
Phone (309) 438-1110
Email: StudentAffairsIT@IllinoisState.edu
StudentAffairsit.IllinoisState.edu 

Student Counseling Services
Phone: (309) 438-3655
Email: Counseling@IllinoisState.edu 
Counseling.IllinoisState.edu  

Student health Services
Phone: (309) 438-8655
Email: SHSQuestions@IllinoisState.edu  
StudentHealthServices.IllinoisState.edu 

University housing Services
Phone: (309) 438-8611
Email: Housing@IllinoisState.edu 
Housing.IllinoisState.edu

Visit us online for more information,

or contact our individual departments directly.
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